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Online Job Portal for  
Social Media Professionals
Transforming a white-label job board into a high-traffic career hub for 
digital marketers using custom Zend Framework enhancements.



Overview

QBurst developed a niche online marketplace by heavily customizing the 
SmartJobBoard platform to cater specifically to the social media industry. Our 
PHP experts utilized the Zend Framework to overhaul the user interface and 
implement advanced networking features, creating a dedicated ecosystem for 
career advancement and recruitment in the PR 2.0 space.

Niche Market Authority: Established an exclusive community that lures top-
tier companies to hire from a specialized pool of social media professionals.

Monetization Success: Successfully implemented diverse revenue models 
including sponsored blog posts, banner advertisements, and employer 
subscription plans.

Client Profile

Headquartered in the US, the client is 

a digital communication firm founded 

by a renowned brand marketer. They 

specialize in social technology,  

digital PR, and web application 

development, focusing on promoting 

small businesses and startups  

through innovative social 

communication strategies.

Overcoming Limitations of Off-the-Shelf Software

To build a truly exclusive community, the client needed more than a generic job 
board, facing both strategic and technical obstacles.

Pro duct Code Complexity: The purchased white-label software had an 
arduous codebase that required deep analysis and the removal of several 
inherent bugs.



Generic User Experience: The standard "out-of-the-box" GUI did not align 
with the sophisticated aesthetic expected by social media and marketing 
professionals.

Engagement Barriers: The client needed to go beyond simple job listings by 
integrating articles, infographics, and event galleries to attract a high-quality 
user base.

QBurst Solution: Bespoke Job Board Customization

We re-engineered the SmartJobBoard platform, leveraging the Zend Framework 
to build a feature-rich career portal. We shifted the focus from a simple classifieds 
engine to a comprehensive resource center that supports professional 
networking and employer branding.

Advanced Customization: Performed deep-level PHP coding to modify the 
core template management system and built-in CMS, ensuring the platform 
met specific niche requirements.

Social Ecosystem Integration: Implemented social sign-on for Facebook and 
X to streamline the registration process for a tech-savvy audience.

Employer Branding Tools: Created modules for employers to post sponsored 
news, events, and corporate presentations, transforming the site into a PR tool 
for hiring companies.

R esource-Rich Content Hub: Developed a multi-format library for articles, 
blogs, and infographics to drive organic traffic and improve user retention.

Key Features

T argeted Search: Job seekers can filter vacancies by region, industry, 
employer, and specific experience levels.

Employer Dashboard: Centralized access for organizations to manage 
requirements, view resumes, and purchase ad placements.

Automated Notifications: Email alert systems to notify candidates of relevant 
vacant positions in real-time.



Interactive Media Gallery: A dedicated section to showcase social media 
industry events and community gatherings.

Collaborative Updates: Both users and employers can contribute news items 
to the public "Career Community" feed.

Development

Our Zend experts conducted an exhaustive audit of the SmartJobBoard 
codebase to identify bottlenecks and fix existing product bugs. Using the Zend 
Framework, we overhauled the Graphical User Interface (GUI) to provide a 
contemporary look and feel. The development process involved a "clean-up" 
phase where legacy product code was replaced with optimized PHP logic to 
ensure the platform could scale as the user base grew.

Impact: Streamlined Design and Operations

Sustained Revenue Growth: The platform generates significant income 
through a mix of subscription charges and targeted B2B advertisements.

Mar ket-Leading Community: The portal has become a go-to resource for 
interactive marketers seeking networking and career advancement 
opportunities.

Scalable In frastructure: By optimizing the original product code, QBurst 
ensured the site could handle increasing traffic from global social media 
professionals.
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